Terms & Conditions / FJB#

1. Operator Information / &= £1115#k

This program is operated by Guidable Inc., which manages and provides educational services

under the brand Shoko’s Japanese School.
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2. Enrollment / $8 LiAH

To join the program, participants must complete the enrollment process and payment before the
course start date.
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3. Payment / XA WVHE

e Payment must be made before the program starts.

e Accepted payment methods are bank transfer or PayPal.

e All transaction or transfer fees are the responsibility of the participant.
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4. Refund Policy / iIRE7R 1) & —

o After the program has started, no refunds will be issued except in cases where the school
cancels a class or encounters unavoidable technical problems.

e If you cancel before the program starts, you may request a refund excluding any transaction
or transfer fees.

e Refund requests must be made in writing (via email) and approved by our administrative
office.
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5. Attendance & Participation / HFE « BIICDWT

Please attend all classes on time and actively participate.

If you cannot join at the scheduled time, please contact us in advance.

On-demand lesson recordings are available, so live attendance is not mandatory.
However, students who do not attend live sessions cannot ask questions directly to
instructors.
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6. Language Support of Career Advisors / Es8177R— ~ZDWT
You can choose between English-speaking and Japanese career advisors.

Please make sure to book your session in advance.
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7.0Online Environment / A > 510 VEREBICDWT

A stable internet connection, webcam, and microphone are required for online lessons.

Please test your device before the first session.
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8. Course Changes & Rescheduling/ A—XZE « X7V a1—)LE
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e Missed sessions without prior notice will be counted as completed and cannot be

rescheduled.
e Course or schedule changes may incur additional fees.
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9. Study Materials / I D W T

Study materials will be provided online.
Please download them before each lesson.
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10. Support & Communication / 7R — b < EI&HE

We will contact you by email or chat regarding class updates and materials.

Please check your messages regularly.
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11. Privacy Policy / B AIBEERDELD 1% L)

All personal information collected during registration will be handled in accordance with Guidable

Inc.’s privacy policy.
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12. Contact/ BEAWEDHHE

For any questions or requests, please contact:

misaki.nakamura@guidable.co.jp

Guidable Inc. / Shoko’s Japanese School

Frontier Grand Nishi-Shinjuku 901, 3-7-30 Nishi-Shinjuku, Shinjuku-ku, Tokyo 160-0023, Japan

13. Agreement / [RE

By enrolling in the program, you agree to the above terms and conditions.
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